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Filing for National Association of Professional Agents under Bulletin 4-2005, SB 233, Act 1697 of 2005 - (Section 45)
Dear Commissioner:

Arkansas Bulletin 4-2005, SB 233, Act 1697 of 2005 (Section 45) provides that the Commissioner must make a finding
that an association was formed in good faith for purposes other than to provide insurance, before that association can
be considered to be a “group” for purposes of group A&H policies, regardless of domicile, prior to soliciting residents of
your state.

ACE American Insurance Company, an admitted insurer in the state of Missouri, will be issuing a Group Accident
Insurance policy to the National Association of Professional Agents in Missouri, its domicile. We enclose copies of the
Association's bylaws and its Articles of Incorporation. Also included is the Questionnaire for Associations.

ACE American Insurance Company will be issuing a Group Accident Policy to this Association to provide a basic
Accidental Death and Dismemberment Benefit to the members of the Association as part of membership in the
Association. In addition, the members may purchase additional voluntary AD&D coverage for themselves and their
family including additional benefits such as Coma benefit, Emergency Medical benefits, Repatriation of Remains and

several more.

We maintain this insurance meets the requirements for associations pursuant to Section 23-86-106 (2)(A) of the
Arkansas Insurance Code and ask for your acknowledgment.

Please contact me directly if additional information is required.
Regards,

Karen N. Moore
Compliance Manager

Company and Contact
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Karen Moore, Compliance Manager karen.moore@acegroup.com
436 Walnut Street 215-640-5134 [Phone]
WA09D 215-640-5548 [FAX]

Philadelphia, PA 19106
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I, REBECCA MCDOWELL COOK, SECRETARY OF STATE OF THE STATE OF

MISSOURI, HEREBY CERTIFY THAT THE FORFEITURE/ADMINISTRATIVE
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CORPORAT
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NONPROF I

NATIONAL ASSOCIATION OF PROFESSIONAL AGENTS

7 ON THE 1ST DAY OoF JANUARY, 1995, AS PROVIDED IN THE MISSOURI
| NOKPROFIT CORPORATION LAW WAS THIS DAY RESCINDED, AND SAID

" CORPORATIOM WAS ON THIS DATE HEREBY RESTORED _

TO G0OD STANDING ON THE RECORDS OF THIS =

OFFicCE.

IN TESTIHMONY ¥HEREOF, [ HAVE SET MY
HAND AND IMPRINTED THE GREAT SEAL OF
THE STATE OF MISSOURI, ON THIS, THE
29TH DAY OF NOVEMRBER, 1995.
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NATIONAL ASSOCIATION OF PROFESSIONAL AGENTS
INCORPORATED UNDER THE LAWS OF THE STATE OF MISSOURI HAS BEEN FILED
IN THE OFFICE OF THE SECRETARY OF STATE AS PROVIDED BY THE GENERAL
NOT FOR PROFIT CORPORATION ACT OF ILLINOIS, IN FORCE JANUARY 1,
A.D. 1987.
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BY-LAWS
OF THE

“NATIONAL ASSOCIATION OF PROFESSIONAL AGENTS”

ARTICLE 1
PURPOSES

The purpose of the “NATIONAL ASSOCIATION OF PROFESSIONAL AGENTS”
(“Association”) shall be as that stated in the Certificate of Incorporation, as well as any
powers as are now or may hereafter be granted by the General Not-For-Profit Law of the
State of Missouri.

ARTICLE IT
OFFICES

The Association shall have and continuously maintain in this state a registered office and a
registered agent, and the registered office of the Association shall be identical with that of
its registered agent. The Association may have other offices within or without the State of
Missouri as the Board of Directors may from time to time determine.

ARTICLE III
MEMBERS

Section I.  Classes of Members. The Association shall have three (3) classes of
members. The designation of such classes and qualifications of the members of such classes
shall be as follows:

1. Individual membership: The individual is entitled to participate in all
benefit programs offered by the Association.

2. Family membership: The member and his spouse are entitled to
participate in all benefit programs offered by the Association.

3. Limited membership: The member who is interested in only certain
designated benefit programs offered by the Association.



Section 2. Voting Rights. Each member of classes 1 and 2 shall be entitled to one
vote on each matter submitted to a vote of the members by the Board of Directors. Voting
may be in person or by proxy; provided that no proxy may be used for voting purposes
unless the original of the proxy is filed with the Secretary of the Association at least seven
(7) days before the meeting at which it is to be used.

Section 3. Termination of Membership. Any member who shall be in default in
the payment of dues for the period fixed in Article XI of the By-Laws is automatically
ineligible for membership and loses all privileges and rights of the Association, subject to
the discretion of the Board of Directors to extend such time period for the payment of dues.

Section 4. Resignation. Any member may resign by filing a written resignation
with the Secretary, but such resignation shall not entitle such member to any refund of
dues and the member shall immediately lose all privileges and rights of the Association.

Section 5. Reinstatement. Upon written reapplication a former member may be
reinstated to membership in the Association.

Section 6. Transfer of Membership. Membership in the Association is not
transferable or assignable.

ARTICLE IV

MEETINGS OF MEMBERS

Section 1. Annual Meeting. An annual meeting of the members of the Association
shall be held for the purpose of electing Directors and the transaction of any other business
as may come before the meeting. The date of the annual meeting shall be determined by
the Board of Directors.

Section 2. Special Meeting. Special meetings of the members, for any purpose or
purposes, unless otherwise prescribed by law, may be called by the President and shall be
called by the Secretary at the direction of a majority of the Board of Directors, or at the
request in writing of members representing at least one hundred (100) votes entitled to be
cast at such meeting.

Section 3. Place of Meeting. The Board of Directors may designate any place,
within or without the State of Missouri as the place of meeting for any annual meeting.
The President or the Board of Directors may designate any place within or without the
State of Missouri as the place of the meeting for any special meeting. If no designation is
made, the place of meeting shall be the registered office of the Association.




Section 4. Notice of Meetings. Written or printed notice stating the place, day and
hour of any regular or special meeting of the Association members shall be delivered,
cither personally, by mail or through the internet, to each member, not less than seven (7)
days or more than forty (40) days before the date of such meeting, by or at the direction of
the President, or Secretary, or the Board of Directors or person calling the meeting. In the
case of special meetings, the purpose for which the meeting is called shall be stated in the
notice. If mailed, the notice of meeting shall be deemed delivered when deposited in the
United States mail addressed to the member at this address as it appears on the records of
the Association, with postage thereon paid. Notice of meetings may be included in any
publication that is distributed to the member.

Section 5. Quorum. There shall be no minimum number of members necessary to
be present at any regular meeting or special meeting, in order to constitute a quorum.
Those members present shall therefore constitute a quorum.

Section 6. Manner of Acting. The act of a majority of the members present at any
regular or special meeting shall constitute the act of the members.

Section 7. Informal Action by Members. Upon approval by the Directors, any
action required to be taken at a meeting of the members of the Association or any other
action which may be taken at a meeting, may be taken without a meeting if consents in
writing, setting forth the action so taken, shall be signed by a majority of the members with
respect to the subject matter thereof.

Section 8. Parliamentary Procedures. Parliamentary Procedure for all meetings of
members, directors, and committees shall be conducted in accordance with the latest
revised edition of Robert’s Rules of Order, unless otherwise inconsistent with these By-
Laws.

Section 9. Voting. At all meetings of the members, each member of records shall
be entitled to one (1) vote. A vote may be cast either orally or in writing in person or by
proxy. A “member of record” is a person who is a member in good standing of the
Association as of the close of business on a date, selected by the Board of Directors, not less
than forty (40) days nor more than fifty (50) days before the date of the meeting (the
“record date”). When a quorum is present at any meeting, the vote of the holders of a
majority of members present shall decide any questions brought before such meeting,
unless the questions are ones upon which, by express provision of law or of the
Association’s Articles of Incorporation, a different vote is required, in which case such
express provision shall govern and control the decision of such question.

Section 10. Matters Reserved to Membership Vote. The following matters shall be
authorized only upon a vote “thereon” by the members at a meeting called to consider such
matter:




1. An amendment to the Association’s Article of Incorporation;
The election of the Board of Directors; and

3. Any other matter which the Board of Directors, in their sole discretion,
by resolution shall commit to a vote of the members.

ARTICLE V

BOARD OF DIRECTORS

Section 1. General Powers. The affairs of the Association shall be managed by its
Board of Directors.

Section 2. Number, Tenure and Qualifications. The number of directors shall be
no fewer than three (3) and no more than twenty-five (25) and may be changed from time
to time by resolution of the Board of Directors. The Board of Directors shall appoint a
committee to nominate successor directors. The directors shall be elected at an annual
meeting of the members, except as provided in Section 8 of this Article, and each director
elected shall hold office until his successor is elected and qualified or until his earlier death,
resignation or removal. Directors shall be residents of the United States of America.

Section 3. Regular Meetings. A regular annual meeting of the Board of Directors
shall be held each year immediately after the annual meeting of the members of the
Association for the purpose of electing officers and for the transaction of such other
business as may come before the meeting. The regular annual meeting of directors shall be
held without other notice than these By-Laws. The Board of Directors may provide by
resolution the time and place, within or without the State of Missouri for the holding of
additional regular meetings of the Board of Directors.

Section 4.  Special Meetings. Special meetings of the Board of Directors may be
called by or at the request of the President or any two (2) directors. All special meetings
shall be held at the registered office of the Association unless otherwise agreed upon by a
majority of the Board of the Directors in attendance at the meeting.

Section 5. Notice. Notice of any special meeting of the Board of Directors and the
business to be transacted shall be given at least five (5) days previously thereto by written
notice delivered personally, by mail or through the internet to each director at his address
shown on the records of the Association. If notice is given by mail, such notice shall be
deemed to be delivered when deposited in the United Sates mail addressed to the director.
Any director may waive notice of any meeting. The attendance of a director at any meeting
shall constitute a waiver of notice of such meeting, except where a director attends a
meeting for the express purpose of objecting to the transaction of any business because the




meeting is not lawfully called or convened. The purpose of any special meeting of the
Board of Directors shall be specified in the notice of such meeting.

Section 6. Quorum. A majority of the Board of Directors shall constitute a
quorum for the transaction of business at any meeting of the Board of Directors provided
that if less than a majority of the directors are present at said meeting, a majority of the
directors present may adjourn the meeting from time to time without further notice.

Section 7. Manner of Acting. The act of a majority of the directors present at a
meeting at which a quorum is present shall be the act of the Board of Directors, except
where otherwise provided by law or these By-Laws.

Section 8. Vacancies. Vacancies created by the death, resignation, or removal of a
director may be filled by a majority vote of the directors then in office though less than a
quorum, and each director so chosen shall hold office until his successor is elected and
qualified or until his earlier death, resignation or removal. A director may be removed at
any time, with or without cause, by a vote of a majority of the remaining directors. If there
are not directors in office, then an election of directors may be held in the manner provided
by law. Newly created directorships shall be filled by election at an annual meeting or
special meeting called for that purpose.

Section 9. Compensation. Directors as such shall not receive any stated salaries
for their services, but by resolution of the Board of Directors, a fixed sum and expenses of
attendance, if any, may be allowed for attendance at each meeting of the Board of
Directors. Nothing herein contained shall be construed to preclude any director from
serving the Association in any other capacity and receiving compensation therefore upon
approval by the Board.

Section 10. Telephonic Participation in Meeting. The members of the Board of
Directors, or of any committee designated by the Board of Directors, may participate in a
meeting of the Board of Directors or committee by means of conference telephone or
similar communications equipment whereby all persons participating in the meeting can
hear each other, and participation in a meeting in this manner shall constitute presence in
person at the meeting.

Section 11. Action by Written Consent. Any action which is required to be or may
be taken at a meeting of the directors, or of any committee of the directors, may be taken
without a meeting if consents in writing, setting forth the action so taken are signed by all
of the members of the Board of Directors or of the committee as the case may be. The
consents shall have the same force and effect as a unanimous vote at a meeting duly held.
The Secretary shall file the consents with the minutes of the meetings of the Board of
Directors or of the committee as the case may be.




ARTICLE VI
OFFICERS

Section 1. Officers. The Officers of the Association shall be a President, one or
more Vice Presidents (the number thereof to be determined by the Board of Directors), a
Treasurer, a Secretary or combination thereof, and such other officers as may be elected in
accordance with the provisions of this article. The Board of Directors may elect or appoint
other officers, including one or more Assistant Secretaries and one or more Assistant
Treasurers, as it shall deem desirable, such officers to have the authority and perform the
duties prescribed, from time to time, by the Board of Directors. Any two or more offices
may be held by the same person, except the offices of President and Secretary.

Section 2.  Election and Term of Office. The Officers of the Association shall be
elected annually by the Board of Directors at the regular annual meeting of the Board of
Directors. If the election of Officers shall not be held at such meeting, such election shall be
held as soon thereafter as convenient. Vacancies may be filled or new officers created and
filled at any meeting of the Board of Directors. Each Officer shall hold office until his
successor shall have been duly elected and shall have qualified.

Section 3. Removal. Any Officer or Agent elected or appointed by the Board of
Directors may be removed by the Board of Directors whenever in its judgment the best
interests of the Association would be served thereby.

Section 4. Vacancies. A vacancy in any office because of death, resignation,
removal, disqualification or otherwise, may be filled by the Board of Directors for the
unexpired portion of the term.

Section 5. President. The President of the Association shall be the principal
executive officer of the Association. He shall supervise and conduct the affairs of the
Association in such manner as will best accomplish the purposes set forth in the Articles of
Incorporation of the Association. He shall preside at all meetings of the Association
members and the Board of Directors. He shall countersign all checks together with the
Treasurer.

Section 6. Vice President. In the absence of the President, or in the event of his
inability or refusal to act, the Vice President shall perform the duties of the President, and
when so acting, shall have all the powers of and be subject to all the restrictions upon the
President. The Vice President shall perform such other duties as from time to time may be
assigned to him by the President or by the Board of Directors.




Section 7. Treasurer. The Treasurer or Assistant Treasurer shall have charge and
custody of and be responsible for all funds and securities of the Association; receive and
give receipts for monies received by the Association from any source whatsoever, and
deposit all such monies in the name of the Association in such banks, trust companies or
other depositories as shall be selected in accordance with the provisions of Article VIII of
these By-Laws.

Section 8. Secretary. The Secretary or Assistant Secretary of the Association shall
keep the minutes of the meetings of the members and of the Board of Directors in one or
more books provided for that purpose; see that all notes are duly given in accordance with
the provisions of these By-Laws or as required by law; be custodian of the corporate
records of the Association; see that the seal of the Association, if any, is affixed to all
documents, the execution of which on behalf of the Association under its seal, if any, is duly
authorized in accordance with the provisions of these By-Laws; keep a register of the post
office address of each member which shall be furnished to the Secretary or Assistant
Secretary by such member; and in general perform all duties incident to the office of
Secretary and such other duties as from time to time may be assigned to the Secretary or
Assistant Secretary by the President or by the Board of Directors.

ARTICLE VII

COMMITTEES

Section 1. Committees of Directors. The Board of Directors, by resolution adopted
by the majority of the directors in office, may designate one or more committees, each of
which shall consist of two (2) or more directors, which committees, to the extent provided
in said resolution, shall have and exercise the authority of the Board of Directors in the
management of the Association, but the designation of such committees and the delegation
thereto of authority shall not operate to relieve the Board of Directors, or any individual
director, of any responsibility imposed upon it or him by law. The President shall be an ex-
officio member of all committees of directors.

Section 2.  Other Committees. Other committees not having and exercising the
authority of the Board of Directors in the management of the Association may be
designated by a resolution adopted by a majority of the directors present at a meeting at
which a quorum is present. Except as otherwise provided in such resolution, members of
each such committee shall be members of the Association, and the President of the
Association shall appoint the members thereof. Any member thereof may be removed by
the person or persons authorized to appoint such member whenever in their judgment the
best interests of the Association will be served by such removal. One member of each
committee shall be a director.




Section 3. Vacancies. Vacancies in the membership of any committee may be filled
by appointments made in the same manner as provided in the case of original

appointments.

Section 4.  Quorum. Unless provided in the resolution of the Board of Directors
designating a committee, a majority of the whole committee shall constitute a quorum and
the act of a majority of the members present at a meeting at which a quorum is present
shall be the act of the committee.

Section 5. Rules. Each committee may adopt rules for its own government not
inconsistent with these By-Laws or with rules adopted by the Board of Directors.

ARTICLE VIII

CONTRACTS, CHECKS, DEPOSITS, AND FUNDS

Section 1. Contracts. The Board of Directors may authorize the officers or agents
of the Association to enter into contracts or to execute and deliver documents in the name
of and on behalf of the Association. Such authority shall be confined to specific instances.
Such contracts may be for any purpose deemed by the Board of Directors to be
appropriate, including the contracting with a third party for any or all administrative and
other services and functions necessary for the Association to achieve its purpose.

Section 2. Checks, Drafts, Etc. All checks, drafts, or other orders for payment of
money, notes or other evidences of indebtedness issued in the name of the Association shall
be signed by such officer or officers, agent or agents of the Association and in such manner
as shall from time to time be determined by the resolution of the Board of Directors. In the
absence of such determination by the Board of Directors, such instruments shall be signed
by the Treasurer or an Assistant Treasurer and countersigned by the President or Vice
President of the Association.

Section 3. Deposits. All funds coming into possession of the Association shall be
deposited from time to time to the credit of the Association in such banks, trust companies,
or other depositories as the Board of Directors may select.

Section 4.  Gifts. The Board of Directors may accept on behalf of the Association
any contributions, gifts, bequests, or device for the general purpose or for any special
purpose of the Association.

Section 5. Loans. The Association may, upon authorization of the Board of
Directors, from time to time accept or negotiate loans of financial assistance to be repaid at
such time as the Association is reasonably able to repay.




ARTICLE IX

CERTIFICATES OF MEMBERSHIP

Section 1.  Certificates of Membership. The Board of Directors may provide for
the issuance of certificates evidencing membership in the Association which shall be in such
form as may be determined by the Board. Such certificates shall be signed by the President
or Vice President and shall be sealed with the seal of the Association, if any. The name and
address of each member and the date of issuance of the certificate shall be entered on the
records of the Association. If any certificate shall become lost, mutilated or destroyed, a
new certificate may be issued therefore upon such terms and conditions as the Board of
Directors may determine.

Section 2. Issuance of Certificates. When a member has applied for and is eligible
for membership and has paid any initiation fee and dues that may then be required, a
certificate of membership shall be issued and delivered to him by the Secretary, if the
Board of Directors shall have provided for the issuance of certificates of membership under
the provisions of Section 1 of this article.

ARTICLE X

BOOKS AND RECORDS

The Association shall keep correct and complete books and records of accounts and shall
also keep minutes of the proceedings of its members, Board of Directors and committees
having any of the authority of the Board of Directors, and shall keep at the registered or
principal office a record giving the names and addresses of the members entitled to vote.
All books and records of the Association may be inspected by any member, or his agent or
attorney for any purpose at any reasonable time.

ARTICLE XI

DUES AND INITIATION FEE

Section 1. Annual Dues. The Board of Directors may determine from time to time
the amount of annual dues payable to the Association by members of each class.

Section 2. Payment of Dues. Dues shall be payable in advance.




Section 3. Default and Termination of Membership. When any member of any
class shall be in default in the payment of dues for a period of one month from the
beginning of the period from which such dues became payable, such member shall be
automatically dropped from membership unless the Board of Directors, in its discretion,
extends the time of payment of dues.

Section 4. Initiation Fee. Each member may be required to pay, in addition to
applicable dues, the amount of any initiation fee designated by the Board of Directors as a
prerequisite to membership. The Board of Directors may provide that the initiation fee is
waived for members who are part of a group where the sponsor pays a stated initiation fee
on behalf of all group members.

ARTICLE XII

FISCAL YEAR

The fiscal year of the Association shall begin the first of January and end on the last day of
December in each year.

ARTICLE XIII
SEAL

The Board of Directors may provide a corporate seal which shall be in the form of a circle
and shall have inscribed thereon the name of the corporation and the words “Corporate
Seal”.

ARTICLE XIV

WAIVER OF NOTICE

Whenever any notice is required to be given under the provisions of the General Not-For-
Profit Corporation Law of Missouri under the provisions of the Articles of Incorporation
or the By-Laws of the Association, a waiver thereof in writing signed by the person or
persons entitled to such notice, whether before or after the time stated therein, shall be
deemed equivalent to the giving of such notice.

10



ARTICLE XV

AMENDMENT OF BY-LAWS

These By-Laws may be altered, amended or repealed and new By-Laws may be adopted by
a two-thirds (2/3) majority of the directors present at any regular meeting or any special
meeting, provided that at least seven (7) days’ written notice is given of intention to alter,
amend or repeal or to adopt new By-Laws at such meeting.

ARTICLE XVI

INDEMNIFICATION

The Association shall provide for indemnification by the Association of any and all of its
directors or officers or former directors or officers against expenses actually and
necessarily incurred by them in connection with the defense of any action, suit, or
proceeding, in which they or any of them are made parties, or a party, by reasons of having
been directors or officers of the Association, except in relation to matters as to which such
director or officer or former director or officer shall be adjudged in such action, suit, or
proceeding to be liable for gross negligence or misconduct in the performance of duty and
to such matters as shall be settled by agreement predicated on the existence of such liability
for gross negligence or misconduct.

ARTICLE XVII

DISSOLUTION

The Association shall use its funds only to accomplish the objectives and purposes specified
in these By-Laws, and no part of said funds shall inure, or be distributed, to the members
of the Association. On dissolution of the Association any funds remaining shall be
distributed to one or more regularly organized and qualified charitable, educational,
scientific, or philanthropic organizations to be selected by the Board of Directors.

11



BY-LAWS
OF THE
“NATIONAL ASSOCIATION OF PROFESSIONAL AGENTS”

INDEX
Article 1 PUrposes....cccceiiiiiiiiiiiiiiiiiiiiiiiiiiii e
Article I1 Offices....cciiniiiiiiiiiiiiiiiiiiiciiiiiiiiieiiiieanraesianeans
Article 11T Members......cvciiieiiiriiiiiieciatiiatiitiiiriireiicietsans
Section 1 Classes of Members.......coicviiiiniinniinncninnnnin
Section 2 Voting Rights.....ccccoveeiiiiiiiiiiiiniiiniicnnne.
Section 3 Termination of Membership.............c.ccovenees
Section 4 Resignation.......c..ccocviiiiiiiiiiiiiiiiieiieinien
Section 5 Reinstatements...........ceveeiieeiiviinrincincinnnnen
Section 6 Transfer of Membership..........c..cvievieeinnnne.
Article IV Meetings of Members........cccvveivieniiiiniiiareinseceranes
Section 1 Annual Meetings.......ccoovvveviiiiieniiiienianeiennns
Section 2 Special Meeting........cocevvivvierienniaiincciiecennnne
Section 3 Place of Meeting.......coceevveineeieriiiniiiinniannnns
Section 4 Notice of Meetings.......ccoeeeviiinriniiriinionnnenns
Section 5 101111 o1 1 1 TR
Section 6 Manner of Acting........cevevvvvinvvnrrinroenincnnns
Section 7 Informal Action by Members..........c.ccevnienee
Section 8 Parliamentary Procedures.............cceveevennee
Section 9 Voting....ooeveeimririinrinriieniniecnsencensseraraaronss

12



Section 10
Article V
Section 1
Section 2
Section 3
Section 4
Section 5
Section 6
Section 7
Section 8
Section 9
Section 10
Section 11
Article VI
Section 1
Section 2
Section 3
Section 4
Section 5
Section 6
Section 7
Section 8
Article VII
Section 1

Section 2

Matters Reserved to Membership Vote...........
Board of Directors....ccc.ovevieiieciieriiiiinreneecnenennes

General PowersS....covvveieveceeenes T P

QUOrtM..ivississsnisanevansics T
Manner of Acting.......covveviieiiniiiniiiiiinnnea.
VaCANCIES . cuviiinriiernrnissesesscsntesssresssnansnons
Compensation.........cccovevvireinvineciniininennnnn
Telephonic Participation in Meetings............
Action by Written Consent..........ccciiiiinnnn.
OFTACErS. . o donsiuincionse ssisisiasfios sl aitbaale s s sisisisislsioisin’s o o slsisioinsioss
Officerssisesirisisvoiviicssovasanss T
Flection and Term of Office.....c.ccovvvinvienninns
Removal.........c.cvuee. A Y
VaCANCIES.cciinreiiiireserssisenrrrscessseisansrsennnes
President.......cccoceivneee SRR
Vice President.......ccicoiiviviiinnnieniineiiiiannnenns
Treasurer.....cooes. SRR SRR ST bR e
o ) N
L O01Y 111 (111111 PP
Committees of Directors........ccevvevveviinneennn

Other Committees....cuciieerrnnss RN

13

Tt W

h



Section 3
Section 4
Section 5
Article VIII
Section 1
Section 2
Section 3
Section 4
Section §
Article XI
Section 1
Section 2
Article X
Article XI
Section 1
Section 2
Section 3
Section 4
Article XII
Article XIII
Article XTIV
Article XV
Article XVI

Article XVII

Contracts, Checks, Deposits & Funds

Contracts

Certificates of Membership
Issuance of Certificates
Books and Records
Dues and Initiation Fee
Annual Dues

Payment of Dues

oooooooooooooooooooooooooooooooooo

----------------------------------

----------------------------------

--------------------------------------

---------------------------------------

...........................................

Default & Termination of Membership..........

Initiation Fee

Fiscal Year.....covvveeeeenenne.

Waiver of Notice

Amendment of By-Laws
Indemnification...............

Dissolution.....ceeeevreerennnas

14

---------------------------------

--------------------------------

10

10

10

10

11

11

11



Forn 1120 U.S. Corporation Income Tax Retumn

Department of the Treasury

For calendar year 2010 or tax year beginning . 2010, ending

Internal Revenue Service » See separate instructions. 1 0
lcapY
2

Date incorporated

A Check if:

71 a Consolidated return
(attach Form 851) . I:l

Life/nonlif i Print
b Sarea retn ey [l or Agents
Personal holding co type 9024 Town Center Parkway

(attach Sch PH). . .

Personal service
corp (see instr), . . D

Schedule M-3

OMB No. 1545.0123

National Association of Professional

2/20/1996

Lakewood Ranch, FL 34202

D Total assets (see instructions)

§

2,649,477,

attached. . . .. ... |—] E Checkif: (1) r| Initial return (2) l—l Final return (3)| l Name change (4) H Address change
1 a Gross receipts or sales. | 1,882,856. I b Less returns & allowances. | |c Balance.. ™| 1c 1,882,856,
2 Cost of goods sold (Schedule A, IN@ B). .. ... it vt e 2
! 3 Gross profit. Subtract line 2 from INe 1€ ... ... ..ottt 3 1,882,856.
| 4 Dividends (Schedule C, lINE 1) . ...t u ittt e 4
g B IMIMETESE. . e vt ot s e s e sie e e e e e e e e ki e e e e e e e e e i e e o e s A S 5
ls) B GIOSS FBIES . o v v e s et e et e e e 6
'é‘ 7 Gross royalties . ..ot s e A GG MR 7 s
8 Capital gain net income (attach Schedule D (Form 1120)). ... 8
9 Net gain or (loss) from Form 4797, Part Il line 17 (attach Form 4797). .. ... 9
10  Other income (see instructions — attach schedule) ... ... ... oo i 10
11 Totalincome. Add lines 3 rough 10, .. ..oy s ies i isiseeioiaseueiieitasniiinaioiiisunses > 1 1,882,856.
12 Compensation of officers (Schedule E, [INE4) ......ovvviiiiiiiiiniin i 12
D . 13 Salaries and wages (less employment credits). ... i 13
[E) 2 14 Repairs and MaiNtBNANCE . . . ...\t ut e et et e 14
u 15 Bad dEblS . ..t e 15
C b 18 Renis ... i 16
T "I" 17 TAXES AN JCBMSES © o v v vttt e e e e e e 17
o) ;'; 18 Interest......... S P v 18
N T 19 Charitable COMFIDUNIONS . . . ..o\ttt ettt ettt e et et e 19
S ¢o| 20 Depreciation from Form 4562 not claimed on Schedule A or elsewhere on return (attach Form 4562)....| 20
s Bl 21 DEPIBHON .1« ee et e e et et e 21
E 0] 22 AGVEIISING . . oottt e e 22
v N1 23 Pension, profit-sharing, etc, PIANS. . ... ..\ oot 23
¥ D| 24 Employee benefit Programs. . ... ... ...ootiioer 24
; B 25 Domestic production activities deduction (attach Form 8903) ... 25
. €| 26 Other deductions (attach SChRdUIE). . ... oo\ttt See. Statement . 1..... 26 1,882,856,
i 27 Total deductions. Add lINes 12 through 26. . ... oo vt a e e > 27 1,882,856.
0'n| 2B Taxable income before net operating loss deduction and special deductions. Subtract line 27 from line 1 0.
2 S| 29 Less: a Net operating loss deduction (see instructions). . ... ...ovvvvvereiereaiann 29a|
b Special deductions (Schedule C, line 20). ..................... 29hl
; 30 Taxable income. Subfract line 29¢ from line 28 (see instructions) .. ... i 0.
X 31 Total tax (Schedule J, line 10) 0.
lEz 32a 2009 overpayment credited to 2010. .
F o b 2010 estimated tax payments....... 32b
ﬂ D c 2010 refund applied for on Form 4466. .. .. .. 32c
R P| e Taxdeposited with Form 7004 ... ...oeviiiiiinnnrnninennees
E JI f Credits: (1) 225’5‘ (2) i?gg
E 'El g Refundable credits from Form 3800, line 19¢, and Form 8827, line Bc..... 329 32h 0.
S E 33 Estimated tax penalty (see instructions). Check if Form 2220 is attached ..., > D 33
,E, 34 Amount owed. If line 32h smaller than the total of lines 31 and 33, enter amountowed .............. .| 34 0.
1'. 35 Overpayment. If line 32h is larger than the total of lines 31 and 33, enter amount overpaid............. 35
S 36 Enter amount from line 35 you want: Credited to 2011 estimated tax ... » Refunded > | 36
Under pengltie declare that | have examined this retum, including accmrmying schedules and statements, and to the best of my knowledge May the IRS discuss
Si gn and belje 5 cofg gta Apaclaration of preparer (other than taxpayer) js b on all information of which preparer has any knowledge ] this return rxl,vnh ul;:'
. preparer snown oW
Here LR m | a // } President (see instructions)?
Signature of offichr e Date b Title = m Yes I——l No
Print/Type preparer's name Pri r's sigEaL I*Data / / Check U i | PTIN
Paid Patrick L. Gallagher, cf G" ‘/ £/]] |setompioyed |PO0044586
Pfepal'el' Firm's name » Natherson & FOEPEDY v VAL =0 Fims EN> 59-1951801

Use Only |rimsadiess > 1801 Glengary Street, Floorl2
' Sarasota, FL 34231-369%4 Phons no.

(941) 923-1881

BAA For Paperwork Reduction Act Notice, see separate instructions.
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Form 1120 (2010) National Association of Professional 43-1649421 Page 2

Schedul Cost of Goods Sold (see instructions)

Inventory at beginning OF YEAT. .. ... ..o e e 1
PUICRASES &« . vt vttt e e e e et e et et e e e e o
COSt OF 12DOT « o o e e et et e e e s s .

Additional section 263A costs (attach schedule) . . ... .. ..ou et o E ﬂ
Other costs (attach SChedUIBY . .. ... . .t 1.5
Total, Add lines 1 Hhrough 5. . ..ot e ®
INVENtOrY At @Nd OF YBAL . .. ..ot ettt e s 7
Cost of goods sold. Subtract line 7 from line 6. Enter here and on page 1, TRE 26 7w itviviiinivanii o a s s b 8
a Check all methods used for valuing closing inventory:

()| |Cost

@i Lower of cost or market

@iiiy | | Other (Specify methed used and attach explanation.). ....... B e e s e

b Check if there was a writedown of SUDROIMAl QOOAS . . ... .t >
¢ Check if the LIFO inventory method was adopted this tax year for any goods (if checked, attach Form 970). .........coovivins >

oSN AEWN =

d I the LIFO inventory method was used for this tax year, enter percentage (or amounts) of closing inventory
computed UNer LIFQ .. ..ottt e |_9d

e If property is produced or acquired for resale, do the rules of section 263A apply to the corporation?................... DYes DNO

. f Was there any change in determining quantities, cost, or valuations between opening and
closing invenfory? If 'Yes,' attach explanation. . . ... ... ..o v iveicnne s A s Ay ST |_1Yes l_lNo

Dividends and Special Deductions (a) Dividends (b) Percentage | (€) Special deductions
(see instructions) received (a) x (b)

1 Dividends from less-than-20%-owned dormestic corporations (other
than debt-financed Stock) . . ... .o .v et 70

Dividends from 20%-or-more-owned domestic corporations (other
than debt-financed SEOCK) . . .. ...\ vrieee it 80

Dividends on debt-financed stock of domestic and foreign corporations. . ........... see instructions
Dividends on certain preferred stock of less-than-20%-owned public utilities. . . ...... 42
Dividends on certain preferred stock of 20%-or-more-owned public utilities . ........ 48
Dividends from less-than-20%-owned foreign corporations and certain FSCs. ... ..... 70
Dividends from 20%-or-more-owned foreign corporations and certain FSCs. . ........ 80
Dividends from wholly owned foreign subsidiaries . ................. 100
Total. Add lines 1 through 8. See instructions for limitation : ; : : s

Dividends from domestic corporations received by a small business investment
company operating under the Small Business Investment Actof 1958.............. 100

11 Dividends from affiliated group members...............coooiann 100
12 Dividends fromcertain FSCs. . ..o s
13 Dividends from foreign corporations not included on lines 3, 6,7, 8, 11, 0r12. ...
14 Income from controlied foreign corporations under subpart F (attach Form(s) 5471). . ..
15 Foreign dividend gross-Up . ... ..ot
16 1C-DISC and former DISC dividends not included on fines 1,2, 0r3 .. .........c.u
17 Other dividends. . . ..o e
18 Deduction for dividends paid on certain preferred stock of public utilities
19 Total dividends. Add lines 1 through 17. Enter here and on page 1, line 4 B
20 Total special deductions. Add lines 9, 10, 11, 12, and 18. Enter here and on page 1,line29. ...
: Compensation of Officers (see instructions for page 1, line 12)
Note: Complete Schedule E only if total receipts (line 1a plus lines 4 through 10 on page 1) are $500, 000 or more.

W N ULAE W N

p
(=]

1 (@ () ﬂ%‘:eégsme‘éf Percent of corporation stock owned () Amount of
Name of officer Social security number to business (d) Common (e) Preferred compensation
% % %
% % %
% % 3
% % %
% % %
2 Total compensation of OffICEIS, .. ... oo iv e
3 Compensation of officers claimed on Schedule A and elsewhere onreturn........ RN RIS R TN
4 Subtract line 3 from line 2. Enter the result here andonpage 1,lin@ 12 . ... ... .ooiieieioeinieeneoneneinneiers

Form 1120 (2010)
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Form 1120 2010) National Association of Professional 43-1649421 Page 3
‘Schedife 1| Tax Computation (see instructions)
Check if the corporation is a member of a controlled group (attach Schedule O (Form 1120))....... -
Income tax. Check if a qualified personal service corporation
(SBE INSIFUCHONS) . . o\ vttt e e
-3 Alternative minimum tax (attach Form 4626) . ...... ... viereerrieseiinsaiar oo eii iy e
B AQDNES 28N 3. ..o\ et s e s 4 0.
5a Foreign tax credit (attach Form 1118) ... .ot 5a :
b Credit from Form 8834, Iine 29 . ... ... ottt i 5b
¢ General business credit (attach Form 3800). . ...... ... 5¢
d Credit for prior year minimum tax (attach Form 8827) ................oocin, 5d
e Bond credits from FOrm 8912 .. ... . . it i S5e i
Total credits. Add lines 5a through 5e. ... ... .ot it
SUDLFACE [INE 6 frOM TN B o .ottt t et et ie e s e e e e s e r s e s e s ae s a sk 7
Personal holding company tax (attach Schedule PH (Form 1120))
Other taxes. Form 4255 Form 8611 Form 8697 o
Check if from: HForm 8866 HForm 8902 HOther (@ SCHEAUIBY . .. oeeeeies e et 9
10 Total tax. Add lines 7 through 9. Enter here and onpage 1, line 31, .. .oooooovinnoninnennnivennnenne nes 10 0.
g we 1. | Other Information (see instructions)
1 Check accounting method a |:|Cash b Accrual c Dother (specify) >
2 See the instructions and enter the:
a Business activity code no. » 813000

N =

@0 o N,

4 Atthe end of the tax year:

¢ a Did any foreign or domestic corporation, partnership (including any entity treated as a partnership), trust, or tax-exermnpt
" organization own directly 20% or more, or own, directlf/ or indirectly, 50% or more of the total voting power of all classes of
the corporation's stock entitled to vote? If 'Yes,' complete Part | of Schedule G (Form 1120) (attach Schedule G} ............. .

b Did any individual or estate own, directly 20% or more, or own directly or indirectly, 50% or more of the total voting power of
all classes of the corporation’s stock entitled to vote? If 'Yes,' complete Part |l of Schedule G (Form 1120) (attach Schedule G)
5 At the end of the tax year, did the corporation:

a Own directly 20% or more, or own, directly or indirectly, 50% or more of the total voting power of all classes of stock entitled
to vote of any foreign or domestic corporation not included on Form 851, Affiliations Schedule? For rules of constructive
ownership, see InSIrUCtioNS .. ... ..o

If 'Yes,' complete (i) through (iv)

i ii) Employer ldentification (i) Country of (iv) Percentage
RSP e = Nﬂm)éer (if any) Incorporation Owned in Voting Stock
e Form 1120 (2010)
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National Association of Professional

43-1649421

Continued

b Own directly an interest of 20% or more, or own, direct|
partnership (including an entity treated as a partnership

or indirectly, an interest of 50% or more in any foreign or domestic
or in the beneficial interest of a trust? For rules of

ownership see instructions

if 'Yes,' complete (i) through (iv)

() Name of Entity

(ii) Employer |dentifica-
tion Number (if any)

(i) Countr
Incorporat

10
n

12
13

14

During this tax year, did the corporation pay dividends (other than stock dividends and distributions in exchange for stock) in
excess of the corporation's current and accumulated earnings and profits? (See sections 301 and 316.). ...ttt

If 'Yes,' file Form 5452, Corporate Report of Nondividend Distributions.
If this is a consolidated return, answer here for the parent corporation and on Form 851 for each subsidiary

At any time during the tax year, did one foreign person own, directly or indirectly, at least 25% of (a) the total voting power of
all classes of the corporation's stock entitied to vote or (b) the total value of all classes of the corporation's stock?............
For rules of attribution see section 318. If 'Yes,” enter:

(1) Percentage owned > and (if) Owner's country >

(c) The corporation may have to file Form 5472, Information Return of a 25% Foreign-Owned U.S. Corporation or a Foreign
Corporation Engaged in a U.S. Trade or Business. Enter the number of Forms 5472 attached >

Check this box if the corporation issued publicly offered debt instruments with original issue discount.................. >U
I checked, the corporation may have to file Form 8281, Information Return for Publicly Offered Original Issue Discount Instruments.

Enter the amount of tax-exempt interest received or accrued during the tax year > ]
Enter the number of shareholders at the end of the tax year (f 100 or fewer) » ___ _ _  _ __ _ _ __ _ _ _ ___

If the corporation has an NOL for the tax year and is electing to forego the carryback period, check here

If the corporation is filing a consolidated return, the statement required by Regulations section 1.1502-21(b)(3) must be
attached or the election will not be valid.

Enter the available NOL carryover from prior tax years (do not reduce it by any deduction on line 2%y $__ ___ ___________ None
Are the corporation’s total receipts (line 1a plus lines 4 through 10 on page 1) for the tax year and its tota) assetls at the end
of the tax year less than $250,000?

If 'Yes,' the corporation is not required to complete Schedules L, M-1, and M-2 on page 5. Instead, enter
the total amount of cash distributions and the book value property distributions (other than cash)
made during the tax year.

Is the corporation required to file Schedule UTP (Form 1120), Uncertain Tax Position Statement (see instructions)? ...........
If 'Yes,' complete and attach Schedule UTP.

Form 1120 (2010)
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National Association of Professional 43-1649421 Page 5
Balance Sheets per Books Beginning of tax year End of tax year
Assets
1 Cash............. T LTI TCEL e T -
2a Trade notes and accounts receivable........
b less allowance for bad debts. . .............
Inventories........... S
U.S. government obligations ...............
Tax-exempt securities (see instructions). .. ..
Other current assets (attach schedule). . See. St. 2
Loans to shareholders. ................. e
Mortgage and real estate foans.............
9  QOther investments (attach schedule) ...............
10a Buildings and other depreciable assets.. . ...
b Less accumulated depreciation.......... o il
11aDepletableassets. ....................... i
b Less accumulated depletion................
12 Land (net of any amortization). ........ Lr
13a Intangible assets (amortizable only)...... ...
b Less accumulated amortization.............
14 Other assets (attach schedule). . ..................
15 Total assets..... T T I R T T S o s
Liabilities and Shareholders’ Equlty
16 Accounts payable.....................0n
17 Mortgages, notes, bonds payable in less than 1 year .. . .
18  Other current liabilities (attach sch). . . See. St..3.
19 Loans from shareholders . .................
20 Mortgages, notes, bonds payable in 1 year or more. . . ..
21 Other liabilities (attach schedule) . . . .. See. St .4
Capital stock: a Preferred stock...........
b Common stock ...........
Additional paid-in capital. ................ N

Form 1120 (2010

T

2 010 135.

oo NGO AW

1,507,191. 2,378,243.

_271,234.

502, 944.
=

22

23

24 Retained earnings — Approp (att sch). ... ..., .. S
25 Retained earnings — Unappropriated. ..... ..
26
27
28

Adjmnt to shareholders' equity (att sch). .............
Less cost of treasury stock. .. ............. .
Total ||ab|I|t|es and shareholders' equity . . 2,010,135,

1 Reconciliation of Income (Los g cﬁet Books With Income per Return
Note: Schedule M-3 required instead of edule M-1 if total assets are $10 million or more — see mstructlons

2,649,477,

1 Net income (loss) per books .............. . 0.| 7 Income recorded on books this year not
2 Federal income tax per books.............. included on this return (itemize):

3 Excess of capital losses over capital gains. .. Tax-exemptinterest $_
4

Income subject to tax not recorded on books

this year (itemize): ~ EEEEEEREDMSaRR e
8 Deductions on thls return not charged

against book income this year (itemize):

a Depreciation.. $_

b Charitable contribns $

5 Expenses recorded on books this year not
deducted on this return (itemize):
a Depreciation. . .. ... $
b Charitable contributions. $_ _
¢ Travel & entertainment . $_

e e e —— . —— — o —— — — = e e e

e — . 9 Addfines7and8.................... 0.
6 Addllnes1lhrough5 0.| 10 Income (page 1, line 28) — fine 6 less line 9 .. 0.
Analysis of Unapproprlated Retained Earnings per r Books (Line 25, Schedule L‘|
1 Balance at beginning of year........ S 5 Distributions.............. aCash...
2 Netincome (loss)perbooks ............... ‘ b Stock c Property. .

3 Other increases (itemize): 6 Other decreases (itemize).

7 Addlines5and6...... T =
4 Addlines 1,2, and 3., ... 0.oviiiieieie... 0.| B Balance at end of year (line 4 less line 7). . .. ... 0.

CPCA0234L  01/19/M Form 1120 (2010)




AMT Small Cgrporation Exemption
Altemative Minimum Tax — Corporations OMB No. 1545-0175

rorn 4626

> See separate instructions.

ﬂ"iﬂ?&’.“ﬁ&é’éé’éeslf‘c?” » Attach to the corporation's tax retum.
Name National Association of Professional
Agents
Note: See the instructions to find out if the corporation is a small corporation exempt from the alternative
minimum tax (AMT) under section 55(e).
1 Taxable income or (loss) before net operating loss deduction. ........ ..o
2 Adjustments and preferences:
a Depreciation of post-1986 Property. ... ......oe i
b Amortization of certified pollution control facilities. . ............ o i
¢ Amortization of mining exploration and development costs ...
d Amortization of circulation expenditures (personal holding companies only) .. ..........oovveen e niaens
€@ AJuSted GaIN OF I0SS. . .. . .ttt
£ LONG-tErm COMMIACES, .. ..ottt ettt e e e
g Merchant marine capital construction funds. ..........coo i i e
h Section 833(b) deduction (Blue Cross, Blue Shield, and similar type organizationsonly)................ —
i Tax shelter farm activities (personal service corporations only). ........... oo '
J Passive activities (closely held corporations and personal service corporationsonly) ...
K OLOSS M AEONS . - v ettt ettt
0o 11) 2 A R
m Tax-exempt interest income from specified private activity bonds. ...
n Intangible drilling COSIS . . ..« o
o Other adjustments and preferences. . ... .. ..o o
3 Pre-adjustment alternative minimum taxable income (AMTI). Combine lines 1 through20.................. .
4 Adjusted current earnings (ACE) adjustment:
a ACE from line 10 of the ACE worksheet in the instructions. .................... 4a
b Subtract line 3 from line 4a. If line 3 exceeds line 4a, enter the difference as a
negative amount (see instructions). . ........... .o 4b
¢ Multiply line 4b by 75% (.75). Enter the result as a positive amount. ............ 4c

d Enter the excess, if any, of the corporation’s fotal increases in AMT| from prior
year ACE adjustments over its total reductions in AMT! from prior year ACE
adjustments (see instructions). Note: You must enter an amount on line 4d
(even if line 4b is POSIIVE) . . ... .. .ovouviiai i 4d

e ACE adjustment.
® |f line 4b is zero or more, enter the amount fromlinedc. ... ... ... ... i }
o If line 4b is less than zero, enter the smaller of line 4c or line 4d as a negative amount. .............
5 Combine lines 3 and 4e. I zero or less, stop here; the corporation does not owe any AMT...........ooiii, 5
6 Alternative tax net operating loss deduction (see instructions). ... 6

Alternative minimum taxable income. Subtract line & from line 5. If the
corporation held a residual interest in a REMIC, see instructions. . ...

8 Exemption phase-out (if line 7 is $310,000 or more, skip lines 8a and 8b and enter -0- on line 8c):

aSubtract $150,000 from line 7 (if completing this line for a member
of a controlled group, see instructions). If zero or less, enter -0-............... 8a

bMultiply line 8a by 25% (.25) . ... vt 8b
cExemption. Subtract line 8b from $40,000 (if completing this line for a member of a controlled
group, see instructions). |f zero or less, enter -0-.. .. ...

9 Subtract line 8cfromline 7. Hzeroorless, enter -0- . ... . i e
1D Multiply fine 9By 20% (20).. ...\ . oes e tre e
11 Alternative minimum tax foreign tax credit (AMTFTC) (see instructions). ...,
12 Tentative minimum tax. Subtract line 11 fromline 10.. . ... ... o e
13 Regular tax liability before applying all credits except the foreign tax credit. ...

14 Alemative minimum tax. Subtract line 13 from line 12. If zero or less, enter -0-, Enter here and on
Form 1120, Schedule J, line 3, or the appropriate line of the corporation’s income taxreturn. ... 14

BAA For Paperwork Reduction Act Natice, see the instructions. Form 4626 (2010)

CPCA1401L  02/14/1)
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Statement 1

Form 1120, Line 26

Other Deductions

Administration Fee........ T R oy 72 G P/ T PP $ 1,882,856.
Total 5 1,882,856.

Statement 2

Form 1120, Schedule L, Line 6
Other Current Assets

__Beginning Ending
Due from Insurance Companies................cociviiiiiiiiii, 8 0. $ 42,152.
Total § 0. § 42,152,
Statement 3
Form 1120, Schedule L, Line 18
Other Current Liabilities
_ Beginning Ending
Bank Overdraft.... ... ... oi.. i iiciiiieromneneieaas e ey s $ 699,416. § 0.
Due tO inSUranCe CalTi@IS. .......ivieiirerirnieierararoiiiiii 277,937. 582,001.
DUE TO MBA oot e G oo S5 TSN RIS 005N SR 4 529,838. 1,796,242,

Total $§ 1,507,191. § 2,378,243.

Statement 4
Form 1120, Schedule L, Line 21
Other Liabilities

Beginning Ending

Insurance premiums collected in advance................... . 8 502,944. 3§ 271,234.
Total $ ___ 502,944. § 271,234.




ClearValue

Hearing Healthcare Benefits Plan

Metlife
NAPA Benefits & Services For Insurance Agents

Trusted Benefits Provider Since 989

* Errors & Omissions Insurance
NAPA is the industry leader in insurance agents’ Errors & Omissions (E&O) Insurance, a
type of liability insurance that protects insurance agents from claims arising from the
sale and servicing of insurance products. E&O Insurance helps to protect your current
and future earnings, and provides expert legal representation in the event a covered
claim is filed.

* Business Owner’s Policy (BOP)
This Travelers® Business Owner’s Policy offers an affordable way for you to obtain
property and liability insurance. The policy includes key coverages that are important
to any business, as well as specific coverages and options that are most important to
any office.

* Metlife Supplemental Term Life & AD&D
Provide your family with peace of mind with this life insurance plan from MetLife®. A
base Group Life insurance foundation that offers you and your dependents financial
security when it's needed most.

* Rx Presciption Savings Plan
Save up to 50% of the normal retail pharmacy price. NAPA Members can take their
card to one of nearly 45,000 participating pharmacies including CVS, Wal-Mart, Target,
Walgreen’s and dozens more.

* Dental & Vision Care
Choose from 2 dental benefit plan designs and value for your premium dollars.
Our Avesis® vision care plan offers over 11,000 carefully selected, screened and
credentialed providers in over 8,000 locations.

* Hearing Healthcare Benefits Plan
ClearValue Hearing is a hearing health care benefit plan to supplement existing
insurances and Medicare. Save up to 25% on all of your hearing healthcare needs
with this valuable program! Upon activation, this program is 100% voluntary with no
additional cost to current members and their families.

* NAPA Rewards
NAPA Members have exclusive access to discounts and special offers on a wide array
of professional and personal products and services designed with the independent
insurance agent in mind. Build your business and increase your bottom line at every
stage of your career with great savings!

* Experience the NAPA Difference!
+ Dedicated customer care center to assist you
+ Secure online enrollments
+ Manage account online 24-hours a day, 7 days a week
+ Online chat with a NAPA Representative
+ E&O renewal reminder

TRAVELERS |

NATIONAL ASSOCIATION OF PROFESSIONAL AGENTS

Avesis
AgentMethods

<'WebCE"

Wiversal ax

What Members Are Saying About NAPA...

"You were very knowledgeable and represented a
true desire to make sure all the details were correct
in obtaining my insurance policy. | am new to

the business and you were patient and thorough

in your communication. | truly appreciate your
empathy and professionalism. | would recommend
you highly and continue to do business with NAPA!"

Ye YV ¥e ~ Charles Green Il of Helotes, Texas

"You are extremely efficient and | really appreciate
reaching a live person without a lot of frustration.
I will remain with NAPA due to my experience this
morning and your rates are extremely reasonable.

You were very respectful and attentive."

Yo ¥ Yo ¥ ~ Betty L. O'Connor of Kent, WA

"Your website was one of the easiest to use | have
ever encountered. The use of the page by page
without advancing until those questions were
answered and skipping unnecessary steps made
the process fast and easy. The follow up e-mails,
PDFs and voice call were timely and appreciated.

All of us should have such great websites. | would
definitely recommend you and this product and the
service you provided."

YoY% Y ¥¢ ~John Head of Orlando, FL

Contact NAPA Today!

Visit us online @
%szw.napa-beneﬁts.org

Call NAPA Toll-Free:
(800) 593-7657

Business Hours:
Monday — Thursday: 8 am to 6 pm ET
Friday: 8amto 5 pm ET

Mailing Address:

National Association of Professional Agents
9024 Town Center Parkway - Lakewood Ranch, FL 34202



ASSOC
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA

Name

Adams, John C
Adcock, Alta Terri H
Albat, Erich B
Alexander, Kyle E
ALLEN, DWAYNE
Alley, William G
Anderson, Yvonne F
Anderson, Kenneth O
ASTON, EMILY D
Aubry, Thomas A
BAILEY, RODNEY LEE
Bass, James P
Bennett, Adele R
Benton, Clark
Bethea, Judy

Bettis, John R
Bettis, John K
Bettis, Tony B

Bice, Bernard D
Bliss, Carol D

Bonds, Wanda
Borden, Cindy A (Life)
Brandt, John L
Breggs, Barbara L
Brooks, Ronald S
Brown, Jeremy L
Brown, Stanley C
Brumett, William A
Buckley, Russell
Bullock, Cody B
Bunch, James L
Burnette, Britt Allen
Camp, Wesley

Address1

131 Dalton Ave

896 Vaughn Road

12 Turkey Lane

4802 SW Blaire Mont Road
189 DIAMOND POINTE DR
19 Misty Ct

127 Audubon Ste C

125 White Willow St
250 CR 728

PO Box 22750

2311 Biscayne Drive

Po Box 22750

PO BOX 1481

2105 Huntleigh Ct

38 Forest Circle Suite 14
PO Box 22750

PO Box 22750

PO Box 22750

1614 Hendricks Blvd

32 Foxmoor Circle

550 Files Road #P206
80 Champions Blvd

805 Surrey Rd

309 N Parkway

PO Box 22750

1016 Bittercress Dr
415 E Griffin St

PO Box 1602

217 S College St

dba Gemini Financial llc
PO Box 22750

423 Colonial Court

300 Scenic Hill Rd

Address2
PO Box 250

Suite 201

8201 Cantrell Rd Suite 315

CITYy

Cotter
Glenwood
Conway
Bentonville
MAUMELLE
Little Rock
Maumelle
Hot Springs
JONESBORO
Hot Springs
Little Rock
Hot Springs
Heber Springs
Little Rock
Little Rock
Hot Springs
Hot Springs
Hot Springs
Fort Smith
Conway

Hot Springs
Rogers

Hot Springs Village
El Dorado
Hot Springs
North Little Rock
Harrisburg
Pine Bluff
Mountain Home
Little Rock
Hot Springs
Little Rock
Conway

state

AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR

postalcode
72626
71943
72032
72712
72113
72227
72113
71913
72401-2560
71903
72227
71903
72543
72212
72211
71903
71903
71903
72903
72032
71913
72758
71909
71730
71903
7211
72432
71613
72653
72227
71903
72205
72034



NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA

Carter, Audrey L
Carter, Donna Jean
Carter, Keith
Chamberlin, Trevor R
Charles, Robert D
Christian, Donald
Christopher, John Michael
Clampit, Gregory D
Cochran, Jerry W
Cole Jr, Richard
Collins, Elizabeth F
Collins, John

Cook, Brandon T
Coons, Eric

Cornwell Jr, Thomas R
Cornwell, Michael
Cotroneo, Steven A
Cowley, Jamie
Cunningham, Thomas E
Cunningham, Kerry H
Curtis, Carl D

Dale, Wanda D
Daniels, Joe

Darsch, Dale A

Davis, Luke A

Day, Brade

Day, Brady J

Dean, Kenneth L
Songer, Cynthia B
Denty, Duke

DeVun, Gary
DILATUSH, THERESA
Dixon, William D
Dobbins, Daniel M

2521 Park Ave

dba NWA Retirement Services Inc
4004 Sandstone Dr

910 SW Tunbridge

PO Box 372

16 Tallyho Lane

JMC BENEFTIS INC.

6009 Mosley

216 Ward Street

2504 Pecan Street

3129 Hwy 29 N

7 Sherwood Dr

2104 S Taylor

5414 Shearwood Dr

130 A North College Avenue
207 Quay ST

413 W Pine St

PO Box 6458

113 Red River Dr

11973 Hwy 60

10918 So Whitehouse Rd
PO Box 1311

2040 Walnut St

12325 Skyview Dr

5494 Gunnison Avenue
dba Brade Day & Associates Inc
PO Box 22750

163 Challain Drive

3401 Preakness Dr

PO Box 22750

1088 HAYDEN HEGHTS RD
4032 Tahoe Circle Dr

PO Box 22750

2621 W Main St Suite 6

PO Box 7535

1637 S Silverthorne Dr

P.O. Box 566

108 Williams Ranch

Van Buren
Springdale
Jonesboro
Arkansas
Garfield
Little Rock
Little Rock
Pine Bluff
Hot Springs
Texarkana
Hope
Conway
Little Rock
Rogers
Fayetteville
Dardanelle
Cabot
Sherwood
Sherwood
Plainview
Fayetteville
Forrest City
Ashdown
Bauxite
Springdale
Conway
Hot Springs
Little Rock
Jonesboro
Hot Springs
MT. VIEW
Springdale
Hot Springs
Russellville

AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR

72956
72766
72401
72712
72732
72227
72210
71602
71913
71854
71801
72034
72204
72758-4153
72701
72834
72023
72120
72120
72857
72701
72336
71822
72011
72762
72032
71903
72223
72404
71903
72560
72762
71903
72801



NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA

Doty, Lauren
Doty, Tommie W
Drees, Doug B
Duplantis, Gary J
Early, Michael W
Eaton, Patrick H
English, Charles W
Engstrom, Kenneth W
Estes, James
Evans, Robert R
Fairchild, Shirley
Faitz, Nicholas D
Falkner, Richard
Farrell, Kenneth L
Faulkner, Suzann N
Finley, Lucas R
Flores, Jacqueline
Floyd, Dana A
Floyd, Donna
Forbess, Michael E
Ford, Danny K
Forrester, Billy C
Fowler, William T
Franklin, Bethany
Gardner, Ezra D
Gehring, Kasey Renee
Gist, Thomas
Givens, Harold W
Glass, Laura

Glass, Robert
Goodwin, Brenda
Gorden, Ron L
Gordon, Danny R
Green, James R

107 Topaz

107 Topaz Lane

dba: Powell & Drees, Inc
420 Foster Chapel

1505 Mayberry St

6913 Flintrock Road

104 Liles Drive

3404 Meandering Court
5559 Gunnison Avenue
1122 N Camelia

PO Box 22750

585 Silverwood Trail

PO Box 10884

508 W Woodruff Ave
1599 Tollett Road

2704 West Beech Street
231 Hesler Place

1601 Foxrun Road

1501 Rahling Rd Apt 822
28 Summerwood Cove
104 east fairview meadows dr
PO Box 22750

dba Gemini Financial LLC
2818 Barbara Court
2806 Lynn Street

P.O. Box 19263

4211 Deer Park Dr

85 Dallas 227

524 Nevada 48 South
524 Nevada 48 S

PO Box 22750

U S BENEFITS AGENCY INC
PO Box 22750

PO Box 22750

8414 Counts Massie Rd

310 n. 5th

8201 Cantrell Rd  Suite 315

3103 South 28th Place

Horseshoe Bend
Horseshoe Bend
North Little Rock
Searcy

West Memphis
North Little Rock
Searcy

Fort Smith
Springdale
Greenwood

Hot Springs
North Little Rock
Fort Smith
Searcy
Newhope
Rogers

Hagatna

Benton

Little Rock
Benton
Blytheville

Hot Springs
Little Rock
Bryant

Newport
Jonesboro
Llittle Rock
Sparkman
Prescott
Prescott

Hot Springs
ROGERS

Hot Springs

Hot Springs

AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR

72512
72512
72113
72143
72301
72116
72143
72903
72762
72936
71903
72116
72917
72143
71959
72756
96910
72019
72223
72019
72315
71903
72227
72022
72112
72402
72223
71763-8848
71857
71857
71903
72758
71903
71903



NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA

Greer-Montemayor, Lee
Greer, Mable M
May-Griggs, Pamela
Gronek, Norina
Allison, Ronnie G
Gump, Bruce O
Hackett, Shelby B
Callaway, Robin M
Hampton, William H
Hankins, Terry
HARMON, PAMELA K
HARVEY JR, WALTER R
Harvey, Todd M
Hatfield, Delton T
Havens, John C
Henderson, Vickie L
Herbig, James R
Herman, Mitchell
Hibbs, Lyle
Higginbotham, Anita R
Hill, Dewayne A
HOBBS, STEPHEN
Holmly, Steve D
Hood, Philip A
Horton, Jimmy Shawn
Housley, Jason
Houston, Sheila K
Howard, Carla L
Howie, Patricia A
Hughes, John F
Hunter, Shirley
JACKSON, CRYSTAL
Jackson, Rebecca A
Janes Jr, Jeremy

PO Box 180488

131 DALTON AVE

RED line Health Inc
8460 E Montebello Ave
PO Box 22750

5400 Brighton Rd

1 Oriole Circle

10201 W Markham Ste 325
PO Box 22750

1901 S 9th St Apt 100
4110 SPRINGHILL RD
168 Sunshine Farms Rd
5200 Burnt Pine Drive
PO Box 22750

7 Jackie Lane

P.O. Box 6883

PO Box 22750

PO Box 22750

2110 Higdon Ferry Rd Suite B
214 Kerry Drive

1514 Market St Ste 125B
2 Saint Thomas Ct

PO Box 22750

1 Stephanie Court
6279 Hwy 74E

2516 Echo Valley Dr
6404 Lakewood Drive
115 Hibiscus

1212 Ashely Road 4
6813 Incas Drive

4611 S Katillius Road
600 Cedar Grove Road
5477 NCR 259

1808 Grand Ave

PO BOX 250
PO Box 120

Ft Smith
COTTER
Siloam Springs
Scottsdale
Hot Springs
Rogers
Little Rock
Little Rock
Hot Springs
Rogers
Bryant
Bigelow
Conway
Hot Springs
Conway
Sherwood
Hot Springs
Hot Springs
Hot Springs
Crossett
Little Rock
Little Rock
Hot Springs
Little Rock
Marshall
Little Rock
Jacksonville
Maumelle
Crossett
North Little Rock
Little Rock
Sulphur Rock
Leachville
Texarkana

AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR

72918
72626
72761
85250
71903
72758
72205
72205
71903
72758
72019
72016
72034
71903
72032
72120
71903
71903
71913
71635
72223
72211-5511
71903
72206
72650
72227
72076
72113
71635
72116
72223
72579
72438
71854



NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA

Johnson, Johnnie R
Johnson, Sharon S
Jones, Warren R
Jones, Milton
Jones Sr, Leon
Judd, Edwin Glen
Kimler, David E
Kirkman, Kevin Paul
Knoedl, Brian K
Koster, Nicole B
LaGrossa, Camille K
Laing, Steven T
Lawrence, Vicki S
Lawrence, John M
Le, Alyssia

Lee, David

Lee, John M

Lee, Nevadi R
LEWIS, RANDY
Flannery, Brenda K.
Lewis, Helen L
Lieblong, John
Lightner, Brian
Lindsey, Diana K
Lipe, Dan W

Lukas, David A
Madden, Karen D.
Martin, David L

Mathews Jr, William A

MATHIS, MARILYN K
Mauldin, John C

McCormick, Gary Jacob W

McCully, Gloria J
McDonald, Dennis

2838 E Brandon Cir
PO Box 306

109 Oakhill Place
130-A North College
804 Fairway Drive
1217 Keystone Loop
2434 McRay Ave

PO Box 273

461 Dallas Lane

PO Box 841

PO Box 427

3 St George Court
1324 W Elm

161 Ackley Road
127 Malloy St

411 Town Center E
1204 Forest Acres Circle
PO Box 56501

3615 ASPEN CIRCLE
PO Box 9653

324 Catcher Road
663 Sundance

410 Parkway Place Dr
2715 W Ash St

4041 Bonanza Rd
7136 East Ridge Dr
6048 Jackson 29
706 S Division St

PO Box 271

P. 0. BOX 1821

501 Nix Rd

2416 Canterbury Ln

3470 E Kiehl Ave  Apt 7004

150 Deerview Cr

253 Green Valley Drive

Fayetteville
Perryville
Sherwood
Fayetteville
Pine Bluff
Mulberry
Springdale
Farmington
Springdale
Dover
Greenbrier
Little Rock
El Dorado
Nashville
Crossett
Bella Vista
Texarkana
Little Rock
CONWAY
Fayetteville
Van Buren
Fayetteville
Little Rock
Rogers

Fort Smith
Sherwood
Hickory Ridge
Mansfield
Bryant
HARRISON
Little Rock
Cabot
Sherwood
Hot Springs

AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR

72703
72126
72120
72701
71603
72947
72762
72730
72762
72837
72058
72227
71730
71852
71635
72714
71854
72215
72034
72703
72956
72704
72211
72758
72916
72120
72347
72944
72089
72602
72211
72023
72120
71913



NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA

McFerrin, Timothy A
Mclean, LeshaJ
McRae, John T
McSpadden Jr, Dillard G
Miller, Jeffery L
Mitchell, Travis
Moss, John P

Mullen, James E.
Musteen, Tommy
Myers, Rebecca L
Neal, Carey

Neal, Emily L

Neal, Sandra K
Nelson, Edward J
Nelson, Jeremy
Nelson, Kendell R
Newton, Brent A
Overton, Greg A
Oyler, Michael T
Parker, Jarvis Mark
Patterson, Thomas M
PATTILLO, JENNIFER
Pennington, Darryl N
Peterson, Alton Craig
Peterson, Rick A
Phillips, James D
Phillips, Christopher N
Phillips, Joanne
Philpott, Jeffrey L
Pielemeier, Jeremie R
Plafcan, Frank T
Portis, Stephanie
Pounders, John Michael
Powell, Dawn

4410 Atchison Ave

8 Agradable Lane

1315 Pleasant Point Circle
309 E 4th ST

9695 Hwy 35 N

1514 Market St

32 Prospect Trail

1599 Tollett Road

803 Bella Vista Rd

675 Peninsula Drive

38 Kensington Drive

39 Cypress Creek Drive
9803 Jacksonville Conway Rd
PO Box 22750

PO Box 22750

6 Cossatot Cove

2819 A Laura Lane

220 West 6th Street Suite E
PO Box 22750

612 E Hickory Lane

512 Audubon St

PO Box 6458

PO Box 402

609 SW 8th St Suite 600
1108 W New Hope Rd
3504 Dunkeld Drive
5919 Brown St

PO Box 22750

178 Holiday Island Drive
PO Box 22750

3 Lin Court

123 Parkview Dr

425 Wildwood Circle
dba Powell & Drees, Inc.

Ste 125B

Po Box 3279

8414 Counts Massie Rd

Springdale

Hot Springs Village

Bryant

Dierks

Sheridan

Little Rock

North Little Rock
Newhope
Bentonville

Hot Springs
Conway

Cabot

North Little Rock
Hot Springs

Hot Springs
Little Rock

Van Buren

Little Rock

Hot Springs
Siloam Springs
Hot Springs
SHERWOOD
Greenland
Bentonville
Rogers

North Little Rock
Little Rock

Hot Springs
Holiday Island
Hot Springs
Little Rock

North Little Rock
Hot Springs
North Little Rock

AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR

72762
71909
72022
71833
72150
72211
72118
71959
72712
71901
72034
72023
72120
71903
71903
72204
72956
72201
71903
72761
71913
72120
72737
72712
72758
72116
72206
71903
72631
71903
72212
72118
71901
72113



NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA

Powell, Matthew P
Price, Patsy

Prince, Edward L
Racer, Edward D
Ragsdale, Jack A
Rardin, James J

Ray, Floyd L
Rebman, Donnie
Reed, John
RHODEN, ANNA
Richardson, Don W.
Richardson, William W
Richards, Joe A
Richey, David S
Richey, Jodie M
Ring, Jeffrey M
ROBBINS, CARINA S
Robbins I, John L
Robinson, Rosemary M
Roset, Bjorn Werner
ROULSTON, RICHARD
Runkel, Phillip Ryan
Schweitzer, Rian M
Scott, Cammie
Scott, Donna Renee
Scott, Matthew P
Seagrave, Alan
Seamans, Victoria L
Shipe, Nancy A
Simpson, Richard B
Sims, James
Slayden, Cathryn
Smith, Charles L
Smith, Robert T

44 Blue Mountain Drive
24 Johnny Lane

306 Wildwood Circle

1004 Katy Lane

PO Box 22750

84 Arias Way

PO Box 1334

302 Madison Village

61 Chenal Circle

307 H CARPENTER DAM RD
8 HERITAGE PARK DR
11710 Pleasant Ridge Terrace Apt 1205
16 Primrose Lane

4224 Deer Drive

4224 Deer Drive

1825 E Nettleton Ave

153 ALLISON ST

2311 Biscayne Drive Suite 201
1905 North Tyler Str

1700 White Rd

PO Box 7202

3800 Harrisburg Road 902
2906 N Fiesta Dr

2816 N Thompson

3050 Salem Road

2505 Wood St

PO Box 1715

1818 Lakehall Road

3112 Northlake Road
11301 Garrison Rd

PO Box 22750

305 N Monroe

604 SE 6th Place

14 Glendale Cove

Suite H

Maumelle
Sherwood
Hot Springs
Alexander
Hot Springs
Hot Springs Village
Greenbrier
Benton
Little Rock
HOT SPRINGS
WHITE HALL
Little Rock
Greenbrier
Paron
Paron
Jonesboro
PEARCY
Little Rock
Little Rock
Little Rock
Sherwood
Jonesboro
Fayetteville
Springdale
Benton
Jonesboro
Jonesboro
Lake Village
Alexander
Little Rock
Hot Springs
Little Rock
Atkins
Cabot

AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR

72113
72120
71901
72002
71903
71909
72058
72015
72223
71901
71602
72223
72058
72122
72122
72401
71964
72227
72207
72211
72124
72404
72703
72764
72019
72404
72403
71653
72002
72223
71903
72205
72823
72023



NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA

Snider, Roy Edward
Stamps, Dolores A
Standrod, Michael L
Stegemann, Rosellen |
Stewart, Jerry

Stone, Christie R
Stone, David W
Stone, Wallace S
Stump, Carrie E
Sullivan, Jimmy D
Tadlock, Travis K
Teeter, Matthew
Thames, James
Thomas, Carla Deann
Thomas, Harvey L
Thompson, Michael N
Tooley, Audrey A
Tosh, Rita Jo (Life)
Townley, Ronnie
Toye, Shannon D
Tracer, Mary J

Treat, Monica N
Turley, Larry L
Turner, Allen V
TURNER, CHARLES B
Tusing, William M
Tyler, Glenn D

Tyler, Monica L

Van Es, Jill

Vang, Joyce Z

Vanlandingham, Shelley R

Vickers, Morris E
Wade, Timothy S
Wakefield, Robert S

2400 Crawford St

1200 N 40th Street

PO BOX 731

10679 Cowger Lane
780 Mt Carmel Road
1415 Peachtree St

PO Box 22750

173 Marion Anderson Rd Ste6
1801 Champlin Dr

PO Box 22750

PO Box 22750

13708 Abinger Ct

3008 South 100th
8710 Severn Landing Rd
3104 SW Warberry Ave
898 CR 959

601 North 5th Street
87 CR 338

2985 Windamere Dr
2503 E Moore

1150 Medway Lane

23 Pamela Lane

P O BOX 1005

216 Ward Street

216 WARD ST

2403 Rusher Ln

PO Box 10501

6409 Juniper Rd

15 Chatman Lane

PO BOX 54

PO Box 714

5108 Bent Tree Drive
6504 Rolling Hills Dr
8201 Hwy 271 South Apt 5C

Apt 614

Arkadelphia
Springdale
FAYETTEVILLE
Dardanelle
Hot Springs
Nashville
Hot Springs
Hot Springs
Little Rock
Hot Springs
Hot Springs
Little Rock
Fort Smith
Alexander
Bentonville
Brookland
Ozark
Jonesboro
Conway
Searcy
Centerton
Sherwood
BRYANT
Hot Springs
HOT SPRINGS
Jonesboro
Conway
Little Rock
Little Rock
Woodson
Vilonia
Rogers
North Little Rock
Fort Smith

AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR

71923
72762
72702
72834
71913
71852
71903
71913
72223
71903
71903
72212
72903
72002
72712
72417
72949
72401
72034
72143
72919
72120
72089
71913
71913
72404
72034
72209
72211
72180
72173
72758
72118
72908



NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA
NAPA

Walker, David G
Walker, Jerry W
Walker, Nora
Walker, Norman R
Wallace, Dennis H
WATSON, KATY
Werschem, Marc A
Westbrook, Paula
White, William A
Wilson, Glenn R
Wilson, John Preston
Wise, Michael B
Wisener Jr, James F
Wood, Brent P
Wood, Donald
Wyre, James M
Wyrick, Tommy G
Young, Aaron
Young, Julie A

2400 Sugar Hill Rd
302 Crestwood Drive
2811 Deer Run St
464 Valley Club Circle
12126 Riviera Place
26 Auriel Drive

3111 Hendricks Blvd
2662 South Kratz Rd
4115B St

12222 OIld Turner Road
1001 Oxford Ave

127 Malloy St

PO Box 22750

3301 Forest Drive
512 N Elm Street

94 HANKINS LANE
241 Smith Lane

24 Chenal Parkway Circle

24 Chenal Circle

PO Box 1193

Texarkana
Beebe
Texarkana
Little Rock
Farmington
Little Rock
Fort Smith
Malvern
Little Rock
Mountainburg
Benton
Crossett
Hot Springs
Bryant
Paris
POTTSVILLE
Mt Holly
Little Rock
Little Rock

AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR
AR

71854
72012
71854
72212
72730
72223
72903
72104
72205
72946
72019
71635
71903
72022
72855
72858
71758
72223
72223



Arkansas - Association - Questionnaire

To determine if this organization is a qualified group under our statutes, please provide the answers to
the following questions:

1.

10.

11.

12.

13.

Name and address of the group.
National Association of Professional Agents (NAPA)

Is this group incorporated? If so, give state of incorporation.
Yes — Missouri

Is there a current office in Arkansas?
No

Does the Arkansas part of the organization have any officers, committees, or chapters? If
so, give details. No

Are annual dues charged? If so, specify amount.
Yes - $36 or $48

What are the specific activities of the organization?

NAPA provides insurance agents with direct access to a complete line of professional services
and insurance benefits including Errors & Omissions (E&O) Insurance, Health Insurance, Life
Insurance, Accidental Death Benefit and Home & Auto Insurance. NAPA Members also
receive discounts on business products & services through our NAPA Rewards Program.

What benefits are provided to the members in addition to insurance? PLEASE
ATTACH BROCHURES ON THE BENEFITS.
See attached Napa Overview brochure

What qualifies an individual for membership?
State Licensed Insurance Agent

How are members recruited? If by mailing list, advise the source of this list.
Online Marketing (Google, Yahoo, etc.) —Insurance Carrier/Sponsor/IMO Affiliations,
Conferences/Shows

Attach a copy of the organization by-laws.
See attached association documents

Also, enclose a list of dues paying members residing in Arkansas with full addresses. If
the organization considers this privileged information, we will treat it as such and once it
has served our purpose, it will be destroyed.

See attached list - We consider privileged information — please destroy

Please attach a copy of the organization’s most recent financial statement.
See attached financial statements

Does the organization receive any compensation of any kind from the insurer issuing
contracts to its members? - No
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